
DMHA APPROVED ACCREDITATION 
For Certification and Licensing of 

 
       Managed Care Provider (440 IAC 4.3)        Residential Living Programs and Settings (440 IAC 7.5) 
       Private Mental Health Institutions (440 IAC 1-1.5)          Sub Acute Stabilization Program 
       Community Mental Health Centers (440 IAC 4.1)          Supervised Group Living  
       Addiction Services/OTP (440 IAC 4.4)                                          Transitional Residential 

  
 
Accreditation Association for Ambulatory Health Care 
AAAHC 
  
John Burke, PhD, Director Behavioral Health  
3201 Old Glenview Road, Suite 300 
Wilmette, IL 60091-2992  
847-853-6060 FAX 847-853-9028 
 
AAAHC is approved for accreditation of managed care providers of mental 
health and addiction services. Organizations include HMOs and university 
student health centers that provide comprehensive health care services, 
including mental health. AAAHC does not have standards that focus strictly 
on mental health and therefore may not be applicable to stand-alone 
behavioral health organizations. 

 
Council on Accreditation of Services for Families and Children 
COA 
  
Richard Klarberg, President and CEO  
120 Wall Street, 11th Floor 
New York, NY  10005  
212-797-3000      FAX 212-797-1428 
 
COA is approved for accreditation of outpatient mental health and outpatient 
addictions services, community residential living programs and settings, 
supervised group living and therapeutic foster care. Survey must employ 
addiction standards for agencies seeking regular certification under 440 IAC 
4.4. Approved for Managed Care Provider and Network accreditation. 
FEDERALLY APPROVED FOR OPIOID TREATMENT PROGRAMS. 

 
American Accreditation Healthcare Commission/URAC 
URAC 
 
Lori-Harris Stevens, Vice President of Accreditation 
1220 L Street, NW, Suite 400 
Washington, DC 20005  
202-216-9010  FAX 202-216-9006 
 
URAC is approved for accreditation of managed care providers of mental 
health and addictions services. Network standards for PPOs, behavioral 
health stand alone organizations, and other non-HMOs are available. A basic 
network accreditation without utilization management is offered. 
 

 
Joint Commission on Accreditation of Healthcare Organizations 
JCAHO 
  
Mary Cesare-Murphy, PhD, Director Behavioral Healthcare Accreditation 
Ambulatory and Network Accreditation 
One Renaissance Boulevard 
Oakbrook Terrace, IL  60181  
630-792-5790 FAX 630-792-5022 
 
• JCAHO is approved for accreditation of community mental health centers, 

private mental health institutions, residential living programs and 
settings, sub-acute stabilization program/setting, supervised group 
living and addiction services. 

FEDERALLY APPROVED FOR OPIOID TREATMENT PROGRAMS. 
 
CARF - The Rehabilitation Accreditation Commission 
CARF 
  
Nikki Migas, National Director Behavioral Health  
4891 East Grant Road  
Tucson, AZ  85712  
520-325-1044 FAX 520-318-1129  
 
CARF is approved for accreditation of managed care networks, community 
mental health centers, private mental health institutions, residential living 
programs and settings, sub-acute stabilization program/setting, supervised 
group living, and addiction services. 
FEDERALLY APPROVED FOR OPIOID TREATMENT PROGRAMS. 
 

 
National Committee for Quality Assurance 
NCQA 
 
Andy Webber, Director Government Relations  
Managed Behavioral Health Accreditation  
2000 L Street NW, Suite 500 
Washington, DC  20036  
202-955-3500 FAX 202-955-3599 
 
NCQA is approved for accreditation of community mental health centers and 
their private mental health institutions, residential living programs and 
settings, sub-acute stabilization program/setting, supervised group living and 
addiction services. NCQA is approved for managed care providers of mental 
health and addiction services. 
 

 
Commission on Accreditation for Corrections (ACA) 
ACA 
  
Mark A. Flowers, Director, Standards & Accreditation 
American Correctional Association 
206 N. Washington Street, Suite 200 
Alexandria, VA. 22314 
Office: 703-224-0070 
 
ACA is approved for accreditation of addiction services operated by local and 
state adult and juvenile correctional entities, including detention facilities, 
community residential facilities, probation and parole programs. 

 
 

Courtesy of Indiana Division of Mental Health and Addiction 
Office of Contract Management 

Licensing and Certification 
 

402 W. Washington Street, Room W353 
Indianapolis, IN 46204-2739 

(317) 232-7800 
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